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BAO HIEM XA HOI VIET NAM

PHU LUC III:
CONG TAC TRUYEN THONG CUA NGANH BHXH VIET NAM
VE HAN CHE NHAN BHXH MOT LAN
(Ban hanh kém theo Cong vian sé6  /BHXH-TT ngdy thdng ndm 2023
cua BHXH Viét Nam)

1. Trong ndm 2022 va 9 thang ddu nam 2023, nganh BHXH Viét Nam da phdi
hop véi cac co quan thong tan, bao chi Trung wong va dia phuong ding tai trén 50
nghin tin, bai, phong su... vé BHXH, BHYT trén cic phuong tién thong tin dai
chung; trong d6 c6 hang nghin tin, bai vé BHXH mét 1an va nhitng thiét thoi khi
nguoi lao dong nhan BHXH mot 1an.

2. Trong bdi canh s6 ngudi nhan BHXH mat 1an ¢6 xu hudng ting tir nim 2022
dén nay, nham dam bao quyén loi 1au dai, bén viing cho nguoi lao dong, BHXH Viét
Nam d3 ban hanh Céng vin s6 932 giri BHXH 63 tinh, thanh ph6 hudng dan vé viéc
ting cudng, ddy manh cong tac truyén thong t6i ngudi lao dong vé nhimg thiét thoi khi
nhan BHXH mot lan. Theo do, toan Nganh tir Trung wong dén dia phuong (tinh, thanh
phé, qudn, huyén) da ddy manh truyén théng nham han ché rat BHXH mot 1an, cu thé:

- Téap trung ndi dung truyén thong nham han ché rat BHXH mdt lan nhu: Quyén,
loi ich, gid tri nhan van caa cac chinh sich BHXH (dac biét la loi ich cua lwong huu va
tam thé BHYT dwgc phdt mién phi dé cham séc sirc khde trong suot thoi gian dwgc
heong lwong hweu cho nguwoi lao déng khi di tuéi vé hiew); nhimg thiét thoi voi ngudi
lao dong khi nhan BHXH mét 1an; cac gwong “ngudi that, viéc that” (nguwoi da tirng
nhdn BHXH mét lan, nay ¢6 nguyén vong dwge ndp lai tién dé dwoc nhdn lwong huu
hang thang; nhu’ng ngu’m nght heu dang dwoc nhdn lvong huru hang thang dé trang
trdi cudc song va cé thé BHYT dwoc cdp mién phi trong sudt thoi gian nghi huu dé
cham soc suc khoe);. .

- Trlen khai da dang, linh hoat cac phuong thirc truyén thong nham tang cuong kha
nang tiép can thong tin ctia ngudi lao dong nhur: Duy tri viée truyén thong, van  dong truc
tiép tai bo phan mot cira cia co quan BHXH cip tinh/huyén khi nguoi dan dén lam thi
tuc nhan BHXH mét 1an va Tong dai cham soc khach hang ctua Nganh (thuc té tai bo
phdn mot cika cho thd'y: mac du da dwoc can bo mot cua cua co quan BHXH tw van ky,
nguwoi dan ciing hiéu 1o vé nhitng quyén loi khi tham gia BHXH ciing nhw nhitng thiét
thoi khi nhdn BHXH mét lan nhung do mat viéc lam, qud khé khan vé kinh té nén da
phdn nguoi dan, méc dit khéng muon nhing budc phdi lya chon rit BHXH mét lan, chi
c6 mdt bo phdn nguoi dan dong y bdo lwu thoi gian tham gia BHXH); ddy manh truyén
thong qua hé théng Coéng Thong tin dién ti/Fanpage Facebook/ Zalo OA ctia BHXH
Viét Nam va BHXH cac tinh, trén Tap chi BHXH; phéi hop véi cac Trung tam Dich vu
vigc lam tang cuong truyén thong canh bao t6i nguot lao dong; phéi hop Vo1 cac bo,
nganh, to chirc chinh trj - xd hoi tir Trung wong dén dia phuong ting cudng td chic cac
hoi nghi, cac budi toa dam, dbi thoai,... v6i nguoi lao dong tai cac khu cong nghiép, khu
ché xuét ciia cic tinh; ting cudng tin sudt phat thanh qua hé théng truyén thanh xa
phuong; day manh truyén théng qua céc co quan thong tan, bao chi Trung wong va dia



phuong; chi trong trién khai truyen thong trén moi truong Internet, mang xa hoi; tang
cuong san xuat cac san pham truyén thoéng nhu to roi, motion graphic, Infographic, file
phat thanh, tiéu pham phét thanh/truyén hinh;. ..

- Pa huy dong duogc su vao cudc cia ca hé théng chinh tri, cac cép nganh tur
Trung wong dén dia phuong trong viéc phdi hop truyén thong siu rong téi ngudi lao
dong vé nhiing thiét thoi khi nhan BHXH mot 1an; gop phan lan toa, ning cao nhan
thirc ctia ngudi lao dong vé nhitng thiét thoi khi huéng BHXH mét lan, tir d6 da c6
thém nhiéu nguoi lao dong chi dong bao luu thoi gian tham gia BHXH dé khi c6 viée
lam/co diéu kién s& tiép tuc tham gia hodc tiép tuc tham gia BHXH tu nguyén, khong
ro1 khoi ludi an sinh.

3. Qua phan tich, c6 nhiéu nguyén nhan khac nhau dan dén nguoi lao dong rit
BHXH mdt 1an. Theo khéo sat cua Ban Nghién ctru phat trién kinh té tu nhin thuc
hién trong thang 4/2023 dugc Bao VnExpress dang tai: 77% nguoi lao dong rut BHXH
mét lan do khéng cé viéc lam, mat thu nhdp, can tién cho nhu cau triede mat; 14%
nguwoi lao dong lo ldang tinh on dinh cia chinh sdach va c6 5% la do cdc Iy do khdc.
Nhu vay, dé han ché rat BHXH mot lan, cing véi viée tang cuong truyén thong chinh
sach, can co hé thong cac giai phap dong bo, toan dién: chinh sach lao dong viée lam,
thu nhap; hd tro tin dung; stra doi chinh sach BHXH theo hudng ting cudng quyén loi
khi ¢ lai hé thong BHXH...

4. Trong th&ri gian t61, BHXH Viét Nam s¢ tiép tuc phéi hop véi cac bo, nganh,
co quan thong tan bao chi tang cuong truyén thong chinh sach, han ché rat BHXH
mot 1an véi ndi dung phong phu, hinh thirc da dang nhu:

- V& noi dung: tiép tuc truyén thong khang dinh chinh saich BHXH hién tai va cac
phuong an rat BHXH mot lan trong du thao Luat BHXH stra doi déu nham muc dich
dam bao an sinh xa hdi cho nguoi lao dong; vé nhitng thiét thoi khi nguoi lao dong lua
chon rat BHXH mot 1an; loi ich, y nghia, gia tri cia vi¢c nhan luong huu hﬁng thang
va thé BHYT mién phi trong suét thoi gian duge hudng lwong huu; cac guong “ngudi
that, viéc that”;... dé van dong, khuyén khich nguoi lao dong chu dong bao luu thoi
gian da déng BHXH hoic tiép tuc tham gia BHXH ty nguyén dé dam bao quyén lgi an
sinh lau dai cho ban than.

- V& hinh thirc: Tiép tuc ddy manh truyén thong trén cic phuong tién thong tin
dai ching, trén moi truong Internet, mang xa hoi va qua cac phuong tién truyén thong
ctia Nganh dé thong tin dén véi nguoi dan, dam bao tir som, tir xa. DPong thoi, tang
cuong hinh thie truyén thong truc tiép tai bo phan “mot cira”, tai cac hoi nghi truyén
thong, tu vén, d6i thoai,... cho nguoi lao dong./.
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